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Dear Clinical Audit Tool User,

Happy New Year! We hope you had an enjoyable and relaxing festive
season. We have many new developments planned for CAT in 2010
and look forward to the year ahead with you.

Latest News

In April 2010 we are looking to deliver further improvements to the CAT Recipes
CAT website www.clinicalaudit.com.au.

Our goal is to improve the website further to meet your needs and User Manuals
ensure that you get the most out of CAT in your practice, health
service, Division or general practice project initiative.

. . . . . Compatible GP
This is your opportunity to provide us with your ideas on what we can

. Syst
do to enhance the website for YOU... afterall, YOU are who the =YSiems
website is designed to be of use to.
The survey will take you 10 MINUTES at the absolute most - probably Demo CAT

even less.

More about PCS

To take the Survey, click CAT Website Survey

Your responses are CONFIDENTIAL and the results will be presented
as overall average scores only. Any comments that are published will
be without identifying you - unless expressly agreed by you.

Please complete as soon as you have a chance and no later than 8th
February 2010.

Thank you for your time and Happy Clinical Auditing!

CAT Installation Support + FREE Training

Available

To support our Divisions of General Practice clients with their Clinical
Audit Tool (CAT) deployments, PCS has recently added a new
member to our CAT support team.

This new service will be provided through to the end of March 2010 so
that Divisions who would like additional help with installations can use

our services. All you have to do is advise us of clinics that are on your

waiting list for installations and we will manage the process and report
back to you on completion.
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Can we help you deploy CAT to your practices?

Contact Yin on FREECALL 1800 762 993 or email
yin.huynh@pencs.com.au to discuss how we can assist you.

What about practice CAT training?

Using Citrix GoToMeeting we are also happy to assist with short 'live’
web conference training sessions to your practices (minimum number
= 5 practices). Ideally this would mean engaging with staff from a
number of your practices at once and, of course, Division
representatives can participate as well. PCS will work with you to
ensure that the training delivered fits in with your Division programs.

Further Information

If you would like further information please do not hesitate to contact
either Yin on the details above or Ben Johnston on (02) 9635 8955 or
email ben.johnston@pencs.com.au.

For more information about CAT visit www.clinicalaudit.com.au.

CAT Help Desk Support

FREECALL
1800 762 993

EMAIL

catsupport@pencs.com.au

FAX
02 9635 8966

HOURS
Monday to Friday
8.30am - 5.30pm EST / EDST

Support is available directly to Divisions of General Practice. Practices
should contact the Division in the first instance unless different support
arrangements apply.
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Further Information & Feedback

Happy Clinical Auditing!

If you would like any further information or have any other feedback
please contact:

Ben Johnston

Business Communications Manager

Email: ben.johnston@pencs.com.au
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Sydney Head Office
Level 6 10-14 Smith St, Parramatta NSW 2150
Ph +61 2 9635 8955 Fax +61 2 9635 8966

Melbourne
Level 5 434 St Kilda Rd, Melbourne VIC 3004

Ph +61 3 9866 8477 Fax +61 3 9866 5699

Email enquiries@pencs.com.au Web www.pencs.com.au
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