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Recipe Name:	 Identifying patients due for a Mental Health Care Plan Review

Rationale:	 The GP Mental Health Care items provide a structured framework 	
		  for GPs to undertake early intervention, assessment and 		
		  management of patients with mental disorders, as well as providing 	
		  referral pathways to clinical psychologist and allied mental health 	
		  service providers.

Target:	 Patients eligible for a Mental Health Care Plan Review

CAT Starting Point:	 1.	 CAT Open

		  2.	 Population Extract Loaded and Extract Pane “Hidden”

		  3.	 Filter Pane Open and, under the General Tab

		  4.	 OPTIONAL: Active (3 visits < 2 years)
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RECIPE

In the Filters Pane

1.	 In “Conditions” Tab, under “Mental Health” category, select “Yes”

2.	 Click “Recalculate”

3.	 Click “Hide Filters”
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In the Report Pane:

1.	 Select MBS Items Tab 

	 a. Click “2710” and “2712” slice of the Pie or Bar Graph

2.	 Click “Export”

This provides the practice with a list of those patients who have had an item 2710 and 
where applicable an item 2712. The last column of the report displays the date when 
the item or items were billed. An initial review (2712) is recommended between 4 and 
6 months after the completion of the GP Mental Health Care Plan (2710).
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To Export Patient List to Microsoft Excel:

1.	 Click on the “Export Icon” at the top of the Patient Re-identification window.

2.	 Click on “Excel”

3.	 Choose a file name (eg. Mental Health Care Plans.xls) and a location to save to 		
	 (eg. Create a folder C:/ClinicalAudit/CAT Patient FollowUp)

4.	 Click “Save” 
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The practice now has a list of patients with contact details in MS Excel which can 
then be used to:

1.	 Go back through the individual patient records in the GP Clinical Desktop System 	
	 (CDS) and update known records

2.	 Phone or prepare Mail Merge to recall patients for follow up

This CAT Recipe was submitted by

Melbourne East GP Network

www.megpn.com.au

Case Study

Several practices have used this function to monitor the claiming on MBS Items 2710 and 
2712.

Disclaimer

All CAT Recipes are suggestions only and may act as a guide. The ultimate decision to 
apply this CAT Recipe; or part thereof;  and the relevance of this CAT Recipe; or part 
thereof; to a provider, clinician and / or practice representative rests with the provider, 
clinician and / or practice representative.

Further Information

Ben Johnston

(02) 9635 8955 

ben.johnston@pencs.com.au


